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TUSLA Identifier: TU2015KE137
Name of Service: Happy Hands Creche
Address of Service: 01 Old Chapel Court, Caragh, Naas, Co. Kildare
Eircode: W91 EE76
Name of Registered Provider: Elaine Moore
Service type: Full Day
Date of Inspection: 20/01/2025

No of pre-school children: AM PM 6

Address of the Early Years Inspectorate: | Early Years Inspectorate
TUSLA Child & Family Agency
Suite 7, Vista Primary Care,
Ballymore Eustace Road, Naas,

Co. Kildare W91 X38W

Inspection undertaken by: F. Maher, T. Duignan, LA. Webster

Title: Early Years Inspectors

Authority to Inspect

The Tusla Early Years Inspectorate carries out inspections of Early Years Services under Section 58(J) of the Child

Care Act 1991 (as inserted by Section 92 of the Child and Family Agency Act 2013).

Conditions if applicable Not applicable.

e Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSIA Services) (Amendment) Regulations 2016 10618
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Description of service
Happy Hands Créche is a private childcare service offering full day and sessional care and education to children aged

0-6 years old. The service is registered to provide school age childcare. Opening hours are from 08:00am-17:30hrs,
Monday-Friday. The service operates from a purpose-built premises in the village of Caragh. Four pre-school rooms,
a sleep room, a kitchen, office and a staff room are provided and play areas are located at the rear and front of the
building. Currently, only two pre-school rooms and the rear play area are in operation.

Car parking is available outside the premises to the rear.

There were seven adults present in the service on the day of the inspection, this included four adults working
directly with the children, the person in charge, one cook and one staff member engaged in cleaning and ancillary

duties.

Methodology

Tusla’s Early Years Inspectorate is the independent statutory regulator of early years services in Ireland. The Child
Care Act 1991 (Early Years Services) Regulations 2016 define the duty of a registered provider to ensure the safety
and well- being of children and to comply with these regulations. This Act also gives Tusla the authority to assess
compliance with the regulations. The purpose of regulation in relation to early years services is to ensure that the
care, safety, and well-being of children attending such services is upheld. Inspections of early years services are
planned based on the following:

. Previous inspection history

. Any information received in relation to the service

The findings on inspection are based on:

. Information obtained through examination of documentation
. Direct observation
. Discussion with relevant staff

This inspection was announced and focused on the area of governance, health, welfare and development of child,

safety, premises and facilities. The inspection may also focus on other areas as required.

The inspection focused on an examination of compliance under,

Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSLA Services) (Amendment) Regulations 2016 2of18
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Regulation 9(2)(a)(b)(c)(d) (4) - Management and Recruitment
Regulation 11- Staffing Levels

Regulation 15 - Record of a Pre-school Child

Regulation 16(1)(h)(j)(k) - Record in Relation to Pre-school Service
Regulation 19(1)(b) - Health, Welfare and Development of Child
Regulation 23 - Safeguarding Health, Safety and Welfare of Child
Regulation 25 - First Aid

Regulation 26 — Fire Safety Measures

Regulation 28 - Insurance

However, on inspection additional non-compliances were identified under,
Regulation 29(d) - Premises

These findings are outlined within the relevant regulation within this report.

Inspection findings are documented in the inspection report which is first issued in draft format to the service
with an opportunity to respond to any findings. Where statutory requirements are identified as not being met, the
registered provider must demonstrate how they have rectified the non-compliance and will prevent any non -
compliance from re occurring. The Corrective Action and Preventive Action plan (CAPA) will be used to inform
decisions about compliance with regulatory requirements. Where the registered provider fails to meet the

statutory requirements an escalation process may be commenced.

The inspectorate reserves the right to edit responses received for reasons including clarity, completeness and

compliance with administrative and legal processes.

The contents of the report are compiled by the inspectorate body.

Acknowledgments

The inspectors wish to acknowledge the cooperation of the person in charge, staff and children who were present

on the day of the inspection.

p Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
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Part Ill - Management and Staff

Regulation 9 — Management and recruitment

(1) A registered provider shall ensure that-
(a)the service has a designated person in charge and a named person who is able to deputise as required,
(b)at all times during the period when the pre-school service is being carried on, the designated person in
charge or the named person referred to in subparagraph (a) is on the premises, and
(c)there is a clear management structure in the service that identifies the lines of authority and accountability
in the service and the specific roles and responsibilities of each employee and unpaid worker.
(2) A registered provider shall ensure that each employee, unpaid worker and contractor is suitable and competent
taking into consideration the nature of the needs of children, including by-
(a) consideration of references from the person’s past employers, if any, and in particular the most recent
employer, if any,
(b) consideration of references from reputable sources in the case of a person who has no past employers,
(c) consideration of the vetting disclosure received from the National Vetting Bureau of the Garda Siochdna in
accordance with the Act of 2012 in respect of the person, and
(d) ensuring, insofar as is practicable, that where a person has lived in a state other than the State for a period
of longer than 6 consecutive months, he or she provides police vetting from the police authorities in that state.
(4) A registered provider shall ensure that, without prejudice to the generality of paragraph (2) and subject to
paragraphs (5) and (6), each employee working directly with children attending the service holds at least a major
award in Early childhood Care and Education at Level 5 on the National Qualifications Framework or a qualification

deemed by the Minister to be equivalent.

Compliance Information

(1)(a), (b)

There was a designated person in charge and a named person to deputise as required, both remained on the
premises for the duration of the inspection.

(c) There was a clear management structure in the service that identified the lines of authority and accountability,

this was displayed in the entrance hall of the service.

The records of one staff member, employed since the last inspection, was reviewed.
(c) Garda Vetting disclosures were available for all employed staff members.
The service also demonstrated compliance with the Early Years Inspectorate Regulatory Notice requiring services

to renew Garda vetting every three years for all staff employed.

> Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
v §I_A Services) (Amendment) Regulations 2016 4018
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(d) Police vetting was not required as no adult employed who had lived in a state other than the State for a period
of longer than 6 consecutive months.

(4)

One recently employed adult did not require a qualification in Early Childhood Care and Education as they were

not employed to work directly with pre-school children.

Non-Compliance Information

(2)(a),(b) There was no documentary evidence available that two written references on file for one staff member

had been verified.

Corrective & Preventive Action submitted by the Registered Provider

Corrective Action

Both references are now verified, signed and dated by the manager and added to file.

Preventive Action

Going forward management will ring to verify the references and make sure they have the date and confirmation
in writing on the reference in file.

Supporting documentation submitted
Documents X 2

Summary Comment
Following review of the written response and evidence submitted by management, the inspector has accepted

the requirement for Regulation 9(2)(a)(b) has been met.

Part Ill - Management and Staff

Regulation 11 - Staffing levels

(1) Subject to this Regulation, a registered provider shall ensure that there is at all times an adequate number of
adults working directly with the children attending the pre-school service.
(2) Subject to paragraphs (4) and (5), a registered provider of a full day care service or a part-time day care service
shall ensure that at all times the minimum ratio of adults to children specified in column (3) of Part 1 of Schedule 6
opposite a particular reference number specified in column (1) of that Part in respect of the age range of the
children specified in column (2) thereof at that reference number is satisfied.
(8) Without prejudice to paragraphs (2) to (7)-

(a) a registered provider of a pre-school service other than a child-minding service or a sessional pre-school

service shall ensure that there are at least 2 adults on the premises at all times,

Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSLA Services) (Amendment) Regulations 2016 5of18
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_Compliance Information
(1)

There were 15 children attending the service being supervised directly by 4 adults.
(2)

The minimum ratio of adults to children was adhered to during the day.

(8)(a)

There were at least two adults on the premises at all times for the duration of the Inspection. This was confirmed

NSPECTORATE

following review of the staff roster for the service.

Part IV — Information and Records

Regulation 15 — Record of pre-school child

(1) A registered provider of a pre-school service other than a pre-school service in a drop-in centre or a temporary
pre-school service shall ensure that a record in writing is kept in respect of each pre-school child attending the
service containing the following particulars:

(a) the name and date of birth of the child;

(b) the date on which the child first attended the service;

(c) the date on which the child ceased to attend the service;

(d) the name and address of a parent or guardian of the child and a telephone number where that parent or

guardian or a relative or friend of the child can be contacted during the hours of operation of the service;

(e) authorisation for the collection of the child;

(f) details of any illness, disability, allergy or special need of the child, together with all the information relevant

to the provision of special care or attention;

(g) the name and telephone number of the child’s registered medical practitioner;

(h) record of immunisations, if any, received by the child;

(i) written parental consent for appropriate medical treatment of the child in the event of an emergency.
(3) A record in writing referred to in paragraph (1) or (2) shall be open to inspection on the premises by-

(c) an authorised person.

Compliance Information

Ten child records were assessed.
(1) (a),(c),(f),(i) Information with the relevant written details were outlined in ten of the records assessed.

(3)(c) All child records were available for inspection.

v Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSI_A Services) (Amendment) Regulations 2016 6 of 18
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Non-Compliance Information

(1)

(b) Six of the ten records reviewed had not recorded the date the children commenced in the service.

(d) Two of the ten records had incomplete records for parent / guardian and contact details recorded.

(e) Two of the ten records had incomplete details of authorisation for the collection of the child recorded.
(g) One of the ten records did not have full details of the child’s registered practitioner records.

(h) Four of the ten records reviewed had no record of the children’s immunisation status.

Corrective & Preventive Action submitted by the Registered Provider

Corrective Action

Our management team is currently in the process of reviewing and correcting all errors in our enrolment files.
Preventive Action

Going forward all enrolment forms will be checked by management prior to the child commencing in the service.
Supporting documentation submitted

Document X 1

Summary Comment
Following review of the written response by the inspector it is accepted that the requirement for Regulation 15

has been met.

Part IV — Information and Records

Regulation 16 — Record in relation to pre-school service

(1) A registered provider shall ensure that a record in writing is kept of the following information in relation to the
service:
(a) the name, position, qualifications and experience of the person in charge and of every other employee,
unpaid worker and contractor;
(h) details of attendance by each pre-school child on a daily basis;
(j) details of any medication administered to a pre-school child attending the service with signed parental
consent;
(k) details of any accident, injury or incident involving a pre-school child attending the service.

Compliance Information

(1)

(h) The attendance records for the children in both pre-school rooms were reviewed; these records were

completed in real time as the children arrived and left the service.

< Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSLA Services) (Amendment) Regulations 2016 7 of 18
An Ghniomhaireacht um

Leanalagus an Teaghlach QMS Ref: EYI-RRT12.1 V2.0 03/03/2023 Service ID: TU2015KE137

Child and Family Agency




JSLA

An Ghniomhaireacht um
Leanai agus an Teaghlach

stmes  Early Years Inspectorate Regulatory Report
Pre School

SPECTORATE

(k) A sample of 10 accident and incident forms were reviewed and contained the relevant written details as the

record required.

Non-Compliance Information

Seventeen medicine administration records dated from 29 November 2023 — 16 December 2024 were assessed.

(1)G)

e Only three of the seventeen records reviewed had a parental signature to authorise administration of the
medication and only seven had a parental signature which confirmed the parent had acknowledged that
medication had been administered by the staff members during the day.

e Fourteen of the seventeen records did not contain the two staff members name and surname when recording

medicine that had been administered.

Corrective & Preventive Action submitted by the Registered Provider
Corrective Action

It has been explained to each staff member the risks with not fully completing these forms.

The mediation management book is now primarily stored in the office so that a member of management has to
give this book to the staff and therefore can monitor the files are being completed correctly.

With the help of our parents in the service we are working to backdate signatures and learn from this error going
forward.

Preventive Action

This is going to be discussed at our upcoming staff meeting and we have also added this to our management file
check record that we complete monthly.

Supporting documentation submitted

Document X 1

Summary Comment

Following review of the written response by the inspector it is accepted that the requirement for Regulation 16

has been met.

Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSLA Services) (Amendment) Regulations 2016 8 of 18
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Part V - Care of Child in Pre-school Service

Regulation 19 - Health, welfare and development of child

(1) A registered provider shall, in providing a pre-school service, ensure that-
(b) appropriate and suitable care practices are in place in the pre-school service, having regard to the number

of children attending the service and the nature of their needs.

Compliance Information
(1)(b)

The children were observed happy, content and relaxed within their pre-school room environments. Staff were
observed being respectful towards the children in their care and gentle touch and voice tones were used.

Staff were attentive and responsive to the children’s needs and behaviour was managed in a calm consistent
manner. Children were immediately acknowledged on completion of any task with an emphasis on positive praise
and encouragement.

Aprons were available for messy play activities and children were observed wearing the aprons as they engaged in
and enjoyed waterplay during the morning in Sunshine room. Children were encouraged to use the toilet
independently and were supervised by the adults caring for them to assist as necessary and prompt with hand
washing after toilet use.

Water was freely available in each pre-school room and plates were provided for the children who brought in their
snack from home. Staff advised they supervise the children during snack and mealtimes and immediately cut any
food items that may pose a potential choking hazard.

Rest areas with soft furnishings were available in each pre-school room should a child wish to rest or take a break
from activities, relax or read a book.

All the children availed of a period of outdoor play in the morning and were dressed appropriately in coats, scarves

and hats.

Part VI - Safety

Regulation 23 - Safeguarding health, safety and welfare of child

A registered provider shall ensure that all reasonable measures are taken to safeguard the health, safety and
welfare of a pre-school child attending the service and that the environment of the service is safe.

Compliance Information

General Safety:

Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSLA Services) (Amendment) Regulations 2016 9of18
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The person in charge ensured the inspectors’ visit to the service was documented in the visitor’s book on
arrival.

There was a risk management policy for the service.

A daily indoor risk assessment had been completed for both pre-school rooms and all cleaning equipment was

stored safely and out of reach of the children.

Infection Control:
Thermostatically controlled hot water, liquid hand soap and paper hand towel, hygienically dispensed from wall
mounted units, were readily available for hygienic hand washing and drying.

Foot pedal operated bins were provided for the disposal of soiled nappies, used tissues, paper towel and waste.

Non-Compliance Information

General Safety:

1. The main rear entrance gate and door to the service were found unsecured by one of the inspectors at 10:28am;
this was a risk for unauthorised persons to gain entry to the service with full access to all areas of the building.
It is acknowledged the gate and door were immediately secured when it was brought to the attention of the
person in charge at that time.

2. ltisacknowledged daily indoor risk assessments had been completed on the day of inspection for both Sunshine
and Rainbow rooms, however, the indoor risk assessment for Sunshine room had not been completed between
14-17 January 2025 following review of the available records; this did not align with the risk management policy
of the service which stated, ‘daily risk assessment of classrooms will be carried out’. The incomplete records
may not have identified any observed risk/hazard in the pre-school room on these dates.

3. Two pieces of metal were observed protruding from each of the cupboard doors beneath the sink units located
in the Sunshine and Rainbow rooms; this posed a potential risk of a scrape or other injury to a pre-school child
or staff member when using the sinks.

4. The top of the side panel on the right-hand side of the wooden change table in the changing area, located
between the Sunshine and Rainbow rooms, was observed to have become dislodged from its fixings; this posed
an injury risk to a child as the unit was unstable and had the potential to collapse with the weight of a child
during a nappy change.

5. The back of the stand-alone fridge in Sunshine room was accessible to the children; the electronic metal grille
was exposed and posed an injury risk to child from a possible finger entrapment or heat.

6. The wooden top from the radiator cover, underneath the internal window in Rainbow room, had become

detached from its hinges; this had the potential to fall off and therefore posed an injury risk to a child.

» Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
J ;I_A Services) (Amendment) Regulations 2016 10 of 18
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7. The high-level wooden climbing equipment in the outdoor play area, had a fall height greater than 1.8 metres
and was measured at 2.36 metres, it did not have the recommended impact absorbent surface in place for this
fall height. It is acknowledged children were not observed to use this equipment when in the outdoor play area
on the day of inspection, however, the staff advised the inspector the children do use this equipment. The area
was not fenced and there was an absence of a completed risk assessment to ensure the safety of the children
if using the equipment as stated.

8. The protective covers on the handlebars and the foot pedal covers were missing from three of the trikes and
the ‘tuk tuk’ bicycle; this created a potential risk of injury to a child if they fell against the metal edges of the
handlebars or the metal pedals.

9. The edge of the plastic corrugated side panel on the covered area in the outdoor area had not been finished to
a smooth edge. Part of this edge had not been secured to the supporting post and was observed to be gaping
at the bottom of the panel. This panel was accessible to the children in the outdoor area and created a potential
risk of injury to a child.

10. Four metal supporting posts in the covered area in the outdoor area were not covered with protective material
to prevent injury to a child if they fell against or failed to see them.

11. A broken wooden slat was observed to have jagged edges and two protruding screws observed on the wooden
bench along the wall on the right-hand side in the outdoor area. This was a potential risk of injury to a child if

they fell against it.

Infection Control:
12. The following infection control risks were identified in the nappy changing area located between the Sunshine
and Rainbow rooms:

e The inner foam of the nappy change mat was exposed as part of the cover was torn and therefore
could not be adequately cleaned, there was also a build-up of dust and debris along the inner edges of
the mat and on the wooden changing unit.

e Children’s clothing was observed stored on top of a low-level shelving unit and not placed in a lidded
container to reduce the risk of cross contamination.

e Adirty and malodorous cellular blanket was observed trailing on the floor from a ground-level shelf
and was accessible to a child and posed a risk of cross infection.

13. A plastic container, containing a child’s security fleece item was observed placed on top of the waste bin in

Sunshine room and posed a risk of cross infection.

Action submitted by the Registered Provider

> Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
v §I_A Services) (Amendment) Regulations 2016 11 of 18
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Corrective Action

General Safety:

1. We have had the electrician come to fit a new magnetic lock and the gate has been working perfectly since
then.

2. Management has spoken to all staff assigned to the room about the risk by not completing the risk

assessments daily.

The old lock holders have been removed from the doors under the sink.

We have removed the current changing table and mat and had a wall stored changing table fitted.

The fridge has been placed against a wall.

The radiator covers have now been secured to the walls.

N o v~ w

The monkey bars have been removed and lowered the climbing frame down to a more appropriate height for

the children.

8. We currently have taken the broken bikes into storage until fixed.

9 & 10. As a short-term measure until the work is completed, we have sectioned of this area and have staff
monitoring this during outdoor play, we have also explained to the children why this area is out of use.

11. This work is completed.

Preventive Action

1. We have now added the electrical gate to our daily management risk assessment which is done every morning
during which management will check the gate is in working order and we will closely monitor this during the
day with staff and management doing regular checks. Also, before the children leave the classrooms to make
their way outside for outdoor play a member of staff will check the gate is secure and the outdoor area is safe
for the children to make their way out. If the gate isn’t in working order management will deadbolt the gate
from the inside not allowing any access through this door and keeping it closed and secure for children in the
service. This will be kept documented in the daily risk assessment until fixed. The front door will then be used
which automatically locks when closed and access only granted by staff or management giving us complete
control of the security of who enters the service.

2. We will be discussing this at our staff meeting focusing on the importance of teamwork and sharing the
paperwork and responsibility in the room. We will also be speaking about the importance of risk assessment
and being proactive in informing management as soon as.

5. Staff have been informed that the fridge must remain against a wall going forward.

7. Any new outdoor furniture added will meet the height recommendations.

‘ Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
LA Services) (Amendment) Regulations 2016 12 o 18
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3-11. We have now started a monthly management maintenance check sheet with a detailed walk through of the

creche and document any maintenance that is required and book in for it to be completed.

Corrective Action

Infection Control:

12. We have replaced the nappy change mat and all spare clothes blankets and items on the floor are removed.

13. The plastic container containing the security item has been removed and the staff have been made aware of
the risks of cross contamination this could cause.

Preventive Action

12. We now have the staff rotate checks on the change area and toilets hourly during which the mat, cleanliness
and bathroom equipment is checked, this will be documented on our toilet/change room checks document.

13. We will be discussing the importance of a clean environment during our staff meeting.

Supporting documentation submitted

General Safety:
Photographs X 8

Documents X 6

Infection Control:

Documents X 2

Summary Comment

Following review of the written response and evidence submitted by management, the inspector has accepted,

that at this time, the requirement for Regulation 23 has been met.

v Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSI_A Services) (Amendment) Regulations 2016 13018
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Part VI - Safety

Regulation 25 - First aid

(1) A registered provider shall ensure that a person trained in first aid for children is, at all times, immediately

available to the children attending the pre-school service.

(2) A registered provider shall ensure that a suitably equipped first aid box for children-
(a) is safely stored in an easily accessible and conspicuous position on the premises, and
(b) is available to the children attending the pre-school service at all times.

Compliance Information
(1)

Staff members present were trained in in first aid response (FAR) and were immediately available to the children

attending the service.

(2)(a)

The first aid equipment was safely stored, in a conspicuous position in the pre-school room.

(b) A suitably equipped first aid box for children was available at all times to the adults caring for the children

attending the service.

Non-Compliance Information

(2)(a)
It is acknowledged the first aid box in Rainbow room was safely stored on high shelving and in a conspicuous
position, however, it was not easily accessible as it was stored behind art and craft items that had the potential to

hinder quick access in an emergency situation.

Corrective & Preventive Action submitted by the Registered Provider
Corrective and Preventive Action
We have moved all items blocking first add box to make this more accessible to staff. We have asked staff in this

room to keep the shelf where first aid box is stored clear for easy accessibility.

Supporting documentation submitted
Photograph X 1

Summary Comment
The requirement for Regulation 25 has been met.

- Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years
JSLA Services) (Amendment) Regulations 2016 14 o 18
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Regulation 26 - Fire safety measures
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(1) A registered provider shall ensure that a record in writing is kept of-
(a) any fire drill that takes place in the premises, and

(b) the number, type and maintenance record of fire fighting equipment and smoke alarms in the premises.

(4) A notice of the procedures to be followed in the event of fire shall be displayed in a conspicuous position in the

premises.

Compliance Information

(1)

(a) A written record was available of fire drills completed in the service; the last recorded fire drill was 15 December
2024.

(b) A maintenance record was kept of the firefighting and smoke alarm system in the premises. The firefighting
equipment was serviced 9 April 2024, and the smoke/fire detection system was serviced 20 January 2025.

(4)

A notice of the procedures to be followed in the event of a fire was conspicuously displayed in the service.

Part VI - Safety

Regulation 28 - Insurance

A registered provider shall ensure that the pre-school service is adequately insured.

Compliance Information

There was evidence of current insurance cover valid until 27 March 2025. The insurance provided cover for 50

children.
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Part VII - Premises and Space Requirements

Regulation 29 - Premises

NSPECTORATE

A registered provider shall ensure that the premises of the service are-

(d) cleaned, maintained and repaired, as required, and

Non-Compliance Information

1. The cleaning practices used in the service to manage and co-ordinate the cleaning of the premises for the
purposes of environmental hygiene as well as preventing the spread of infection in the service require review
as they were not adequate as evidenced by the cleaning standards in some of the room environments observed
as follows:

e There was a build-up of dirt and debris along the skirting boards and in the corners of both pre-school
room floors.

e  Part of the skirting board in Rainbow room had deteriorated leaving a gap where dirt and debris had
built up.

e Asink/toilet plunger was observed on the floor beside the wooden changing unit in the nappy change
area used by the Sunshine and Rainbow rooms. This area was also observed with a build-up of dirt
and debris on the floor to the side and behind the changing unit.

e Leaves that had blown into the entrance hall had not been swept up throughout the morning and
remained on the floor.

2. The interior of the premises was not maintained in a proper state of repair as observed by the following:

e The walls in the Sunshine and Rainbow rooms were heavily marked and stained throughout with areas
of peeling paint in places.

o Small holes left by the removal of screw fixings had not been filled in on one wall in Sunshine room.

e Anareaon the wall in Rainbow room, adjacent to the front exit door had been repaired, however, it
had not been smoothed out and repainted.

e The top of the wooden radiator covers in both rooms were heavily marked and stained; two of the
covers in Rainbow room and one cover in Sunshine room were also not firmly attached to the wall and
were loose when checked by the inspector.

e An area of repaired plaster, observed where coat hangers had been removed from the wall in the

entrance hall, had not been repainted.
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e Beading was missing from the top surface on one toilet cubicle door and loose and easily removed
from the top surface of another cubicle door in the sanitary area located between the Sunshine and
Rainbow rooms.

3. The outside environment and play areas of premises were not adequately cleaned or maintained in a proper
state of repair as observed by the following:

e Itis acknowledged the small play area to the front of the premises was not currently in use, however,
this area was observed with a build-up of dirt and leaves, broken equipment and an overgrowth of a
climbing plant hanging down over part of the wall from outside the premises.

e A build-up of moss had lodged in the gutters and on the plastic corrugated sheeting covering the
entrance walkway to the rear and was observed falling onto part of the play area; this required removal
to avoid a slip hazard on the ground where children passed through.

e The wall in the covered play area in the outdoor play area, was not a pleasant space for children to play
as there was a build-up of leaves and debris and the wall surface was extensively covered in green
mould.

This was a non-compliance on a previous inspection 2 March 2022.
There was also build-up of leaves, moss and other debris on the plastic corrugated sheeting covering
this area.

e The outdoor area was not tidied after being last used on the previous Friday as a very wet towel and
four wet cushions were observed left on the ground along with other items including used toys and an
umbrella left at the side of a storage unit. Four large containers, which did not have a play purpose,

were left stacked in the outdoor area.

Corrective & Preventive Action submitted by the Registered Provider
Corrective Action

1. We have booked and confirmed a deep clean (of the premises) for the 15t of March. A new cleaner has been
employed to clean twice weekly.

2. The beading has been replaced. A painter has been arranged to come and will be filling all walls, sanding,
painting the walls, skirting, radiator covers and outdoor wall.

3. Roof and gutters, the back garden, covered roof, back walls and outdoor equipment have been cleaned by
maintenance. The leaves have been cleared and toys removed from small play area. Further jobs in the
outdoor area booked for completion.

Preventive Action

1. Management will check and monitor the cleaning weekly.
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INSPECTORATE

2-3. We have now started a monthly management maintenance check sheet with a detailed walk through of the
creche and document any maintenance that is required and book in for it to be completed.

3. We will be discussing the importance of a clean environment and responsibilities when locking up at our staff
meeting.

Supporting documentation submitted
Photographs X 4

Documents X 4

Summary Comment

Following review of the written response and evidence submitted by management, the inspector has accepted,

that at this time, the requirement for Regulation 29 has been met.
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