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Authority to Inspect 

The Tusla Early Years Inspectorate carries out inspections of Early Years Services under Section 58(J) of the Child 

Care Act 1991 (as inserted by Section 92 of the Child and Family Agency Act 2013). 

 

TUSLA Identifier: TU2015LK069 

Name of Service: Family Tree Creche 

Address of Service: Limerick Enterprise Development Partnership, Roxboro Road, Limerick, Co. 

Limerick 

Eircode: V94 VK19 

Name of Registered Provider: Niall O Callaghan 

Service type: Full Day, Sessional 

Date of Inspection: 04/10/2024  

No of pre-school children: AM 28 PM 28 
 

Address of the Early Years Inspectorate: Tusla Early Years Inspectorate Offices, 

2nd Floor, Estuary House, 

Henry St.  

Limerick.  

Inspection undertaken by:  M Riordan, S O Brien 

Title: Early Years Inspectors 

Conditions if applicable Not applicable 
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Description of service 

 The Family Tree Creche is a community childcare service located in the outskirts of Limerick City. It offers a 

service to children of all preschool ages. It is opened Monday to Friday, from 8.00am to 5.00pm. At the time of 

inspection there were 44 preschool children registered to attend the service.  The service operates from a 

purposely designed single story building. The building includes a Baby room, a Wobbler/ Toddler room, a Junior 

Pre-school room, and 2 Senior Preschool rooms, a manager’s office, a kitchen and a staff room, sanitary 

accommodation, nappy changing areas and designated sleep rooms. Outdoor play areas are located to the side 

and back of the premises. 

 

Staffing 

The registered provider has appointed a manager to oversee the operation of the service. An assistant manager is 

also available. There are 14 additional staff employed to work at the facility. There is a person employed to work 

in the kitchen to prepare and cook fresh meals each day. All staff hold the required qualifications in Early 

Childhood Care and Education.  

 

Methodology 

Tusla’s Early Years Inspectorate is the independent statutory regulator of early years services in Ireland. The Child 

Care Act 1991 (Early Years Services) Regulations 2016 define the duty of a registered provider to ensure the safety 

and well- being of children and to comply with these regulations. This Act also gives Tusla the authority to assess 

compliance with the regulations. The purpose of regulation in relation to early years services is to ensure that the 

care, safety, and well-being of children attending such services is upheld. Inspections of early years services are 

planned based on the following: 

• Previous inspection history 

• Any information received in relation to the service 

 

The findings on inspection are based on: 

• Information obtained through examination of documentation 

• Direct observation 

• Discussion with relevant staff 
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Additional Information 

The inspection was triggered by information received by the Inspectorate.  
 

 

Part III – Management and Staff 

Regulation 9 – Management and recruitment 

(1) A registered provider shall ensure that- 

(a) the service has a designated person in charge and a named person who is able to deputise as required, 

(b) at all times during the period when the pre-school service is being carried on, the designated person in 

charge or the named person referred to in subparagraph (a) is on the premises, and 

(c) there is a clear management structure in the service that identifies the lines of authority and accountability 

in the service and the specific roles and responsibilities of each employee and unpaid worker. 

 

(2) A registered provider shall ensure that each employee, unpaid worker and contractor is suitable and competent 

taking into consideration the nature of the needs of children, including by- 

This inspection was unannounced and focused on the area of governance/ health, welfare and development of 

child/ safety. The inspection may also focus on other areas as required. 

Inspection findings are documented in the inspection report which is first issued in draft format to the service 

with an opportunity to respond to any findings. Where statutory requirements are identified as not being met, the 

registered provider must demonstrate how they have rectified the non-compliance and will prevent any non -

compliance from re occurring. The Corrective Action and Preventive Action plan (CAPA) will be used to inform 

decisions about compliance with regulatory requirements. Where the registered provider fails to meet the 

statutory requirements an escalation process may be commenced. 

 

The inspectorate reserves the right to edit responses received for reasons including clarity, completeness and 

compliance with administrative and legal processes.  

 

The contents of the report are compiled by the inspectorate body.                                                

 

Acknowledgments 

The inspectors wish to acknowledge the cooperation of the person in charge, staff and children who were present 

on the day of the inspection. 
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(a) consideration of references from the person’s past employers, if any, and in particular the most recent 

employer, if any, 

(b) consideration of references from reputable sources in the case of a person who has no past employers, 

(c) consideration of the vetting disclosure received from the National Vetting Bureau of the Garda Síochána in 

accordance with the Act of 2012 in respect of the person, and 

(d) ensuring, insofar as is practicable, that where a person has lived in a state other than the State for a period 

of longer than 6 consecutive months, he or she provides police vetting from the police authorities in that state. 

 

(4) A registered provider shall ensure that, without prejudice to the generality of paragraph (2) and subject to 

paragraphs (5) and (6), each employee working directly with children attending the service holds at least a major 

award in Early childhood Care and Education at Level 5 on the National Qualifications Framework or a qualification 

deemed by the Minister to be equivalent. 

 

(7) A registered provider shall ensure that all employees, unpaid workers and contractors are appropriately 

supervised and provided with appropriate information, and where necessary training, including in relation to the 

following: 

(a) the policies, procedures and statements of the service specified in Schedule 5; 

(b) Part VIIA (inserted by section 92 of the Child and Family Agency Act 2013 (No. 40 of 2013)) of the Act, and 

(c) these Regulations. 

Compliance Information 
 

(1)(a) The registered provider has appointed a designated manager to overlook the day-to-day running of the 

service. An assistant manager is also available to deputise if required. 

 (b) During the period of the inspection, the service manager was present, and the staff roster indicated that the 

manager or their deputy were always available on the premises. 

(c) There is a clear management structure in place that identifies the lines of authority and accountability in the 

service and the specific roles and responsibilities of each member of the management team. 

 

(2)(a) All staff files were reviewed. There were two written and validated references available for 14 staff 

members employed to work at the service.  

 (b) References were submitted by staff from either their past employers or from other reputable sources such as 

previous schools and colleges. 
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 (c) Garda vetting disclosures received from the National Vetting Bureau of An Garda Síochána were available for 

all staff working at the service. All vetting disclosures were dated within the last 3 years. 

(d) Police vetting was not required for any staff member as none of the staff had resided outside of Ireland for 

longer than 6 consecutive months. 

 

(4) All adults working directly with children held an appropriate qualification in Early Childhood Care and 

Education. 

 

(7) All staff had induction training and were briefed on 

(a) the policies, procedures, and statements of the service. 

(b) Part VIIA (inserted by section 92 of the Child and Family Agency Act 2013 (No. 40 of 2013)) of the Act, and 

       (c) Childcare Act 1991 (Early Years Services Regulations 2016) 
 
Non-Compliance Information 

(2)(a)  There were only 1 written reference available when 2 were required for 2 staff members employed to work 

at the service. 

(7) The staff induction and training policy stated that subsequent to a staff members induction training, a review 

will be carried out after the initial 2 weeks of working at the facility. A further review will take place at the midway 

point of their probation period and a final review at the end of a staff's probation period. This facilitated the 

service with an opportunity to assess the suitability of all new workers to work with children and to implement 

the services policies on safe practices.  

On reviewing the documentation in relation to this policy, it was noted that there was no documented evidence 

available of these procedures being followed in relation to the two most recently employed new staff members at 

the service. The management of the service had not documented how and when they assessed the new staff 

members learning outcomes from the induction process. 
 
Corrective & Preventive Action submitted by the Registered Provider 

Corrective and Preventive Action 

(2)(a) All the essential references have been placed on the required staff files. 

(7) A review of the Staff training policy has taken place. All procedures in the policy are signed off by staff and 

management once completed. 
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Supporting documentation submitted 

Copies of the required references and revised policies were forwarded to the Office of the Early Years 

Inspectorate. 

 

Summary Comment 

The inspector has reviewed the actions, and the evidence submitted. The non compliances identified have been 

adequately addressed. 

 

Part III – Management and Staff 

Regulation 10 - Policies, procedures etc. of pre-school service 

A registered provider of a pre-school service shall ensure that the written policies, procedures and statements 

specified in Schedule 5 are in place for the service. 

Compliance Information 
 

The following policies were reviewed and in place in the service. 

• The complaints policy. 

• The staff training policy. 

• The staff supervision policy. 

• The behavior management policy. 

• The nappy changing policy. 

 Management at the service demonstrated a clear understanding of their roles and responsibilities in relation to 

developing, approving, distributing and reviewing the policies of the service. 

 
 

 

  



 Early Years Inspectorate Regulatory Report 
Pre School  

 

 

Child Care Act 1991 (Early Years Services) Regulations 2016 and Childcare Act 1991 (Early Years 

Services) (Amendment) Regulations 2016 

QMS Ref: EYI-RRT12.1 V2.0 03/03/2023   Service ID: TU2015LK069 

 

7 of 17 

 

Part III – Management and Staff 

Regulation 11 - Staffing levels 

(1) Subject to this Regulation, a registered provider shall ensure that there is at all times an adequate number of 

adults working directly with the children attending the pre-school service. 

 

(2) Subject to paragraphs (4) and (5), a registered provider of a full day care service or a part-time day care service 

shall ensure that at all times the minimum ratio of adults to children specified in column (3) of Part 1 of Schedule 6 

opposite a particular reference number specified in column (1) of that Part in respect of the age range of the 

children specified in column (2) thereof at that reference number is satisfied. 

 

Compliance Information 
 

(1) The manager at the service ensured that there were an adequate number of adults working directly with the 

children at the pre-school service.  

(2) On the day of the inspection there were 28 pre-school children and 9 adults on the premises working directly 

with the children. The adult child ratio was correct overall in the facility.  

There were 3 preschool children and 1 staff in the Baby Room. 

There were 4 preschool children and 2 staff in the Wobbler/Toddler Room  

There were 4 preschool children and 2 staff in the Junior Preschool Room  

There were 9 preschool children and 2 staff in the Preschool Room 1. 

There were 8 preschool children and 2 staff in the Preschool Room 2. 

 

There were 2 relief staff available to replace staff while taking meal breaks. A designated person was available to 

prepare, cook and serve food to all children attending the service. 

 
 

 

Part IV – Information and Records 

Regulation 15 – Record of pre-school child 

(1) A registered provider of a pre-school service other than a pre-school service in a drop-in centre or a temporary 

pre-school service shall ensure that a record in writing is kept in respect of each pre-school child attending the 

service containing the following particulars: 

(a) the name and date of birth of the child; 
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(b) the date on which the child first attended the service; 

(c) the date on which the child ceased to attend the service; 

(d) the name and address of a parent or guardian of the child and a telephone number where that parent or 

guardian or a relative or friend of the child can be contacted during the hours of operation of the service; 

(e) authorisation for the collection of the child; 

(f) details of any illness, disability, allergy or special need of the child, together with all the information relevant 

to the provision of special care or attention; 

(g) the name and telephone number of the child’s registered medical practitioner; 

(h) record of immunisations, if any, received by the child; 

(i) written parental consent for appropriate medical treatment of the child in the event of an emergency. 

 

Compliance Information 
 

(1) A sample of 13 children’s registration forms from various rooms at the service were reviewed. There was a 

record in writing containing the following particulars for each of these children. 

(a) The name and date of birth of the child. 

(b) The date on which the child first attended the service. 

(c) Provision to record the date on which the child ceased to attend the service. 

(d) The name and address of a parent or guardian of the child and a telephone number where that parent or 

guardian of the child can be contacted during the hours of operation of the service. 

(e) Authorisation for the collection of the child. 

(f) Details of any illness, disability, allergy, or special need of the child, together with all the information relevant 

to the provision of special care or attention.  

(g) The name and telephone number of the child’s registered medical practitioner. 

(i) Written parental consent for appropriate medical treatment of the child in the event of an emergency. 
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Non-Compliance Information 

From the sample of records reviewed the following record was incomplete.  

(h) Record of each child’s immunisations was only partly completed in 5 of the sample records examined. This was 

highlighted in the services last inspection report dated 12/12/2023. 

 
Corrective & Preventive Action submitted by the Registered Provider 

Corrective and Preventive Action 

(h) All immunisations’ records have been checked and updated were necessary. 

 

Supporting documentation submitted 

Policies have been updated to include procedures for periodic checking of all children’s records. 

 

Summary Comment 

The inspector has reviewed the actions, and the evidence submitted. The non compliances identified have been 

adequately addressed. 

 

 

Part V - Care of Child in Pre-school Service 

Regulation 19 - Health, welfare and development of child 

(1) A registered provider shall, in providing a pre-school service, ensure that- 

(a) each child’s learning, development and well-being is facilitated within the daily life of the pre-school service 

through the provision of the appropriate activities, interaction, materials and equipment, having regard to the 

age and stage of development of the child 

 

Compliance Information 
 

BASIC NEEDS 

A healthy eating policy was available at the service and freshly prepared healthy meals and snacks were served to 

the children in the service throughout the day. A menu plan was displayed on the main corridor of the premises. 

Breakfast was served to children on arrival if needed. A nutritious snack was served between 10.00am and 

10.30am. Dinner was served at 12.00md. Mash potatoes, broccoli, sausages and gravy was served for dinner on 

the day of the inspection.  A mid-afternoon snack was served between 2.30pm and 3.00pm. Supplies of fruit, 

yogurts and snacks were available from the kitchen throughout the day if needed.  
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Babies and Toddlers sat in highchairs and the older children sat at low level tables and chairs for meals. Mealtimes 

were observed to be unhurried and relaxed. Drinking water and cups were accessible to children in each of the 

rooms. Each child had easy access to their own cup, beaker and bottle throughout the day. A refrigerator was 

available in all rooms for the safe storage of perishable foods and snacks which at times were supplied by the 

parents.  

Sanitary accommodation and nappy changing facilities were located next to each room. Staff were familiar with 

the procedure outlined in the nappy changing policy to ensure appropriate infection control practices. Children’s 

toiletries were stored close to each changing unit and within easy reach of the staff.  Staff washed their hands 

before and after each nappy change. Gloves and aprons were used, and all were removed when the nappy was 

changed. Each child had access to a change of clothes if needed. Each room had a supply of tissues and wipes, and 

foot pedal operated, lidded bins were used for the safe disposal of waste. 

Separate sleep rooms with standard cots were located next to the Baby room and the Wobbler/Toddler room. 

Sufficient space was available between each cot to allow staff easy access to the children sleeping at all times. 

Older children slept on low level beds with pillows and blankets provided. Black out blinds on the windows of each 

sleep room facilitated the dimming of light at rest times. All children were monitored closely while sleeping. All 

checks were documented electronically.  

Information in relation to each child's food intake, their nappy changes, their sleep times and the activities they 

engaged in at the service was communicated throughout the day with parents using an electronic app. 

 

PHYSICAL AND MATERIAL ENVIRONMENT: 

The Baby room was a large, spacious, bright room with big windows facilitating lots of natural light into the room. 

Most of the floor space was covered with soft carpets and mats which facilitated children spending long periods of 

time at floor play. A selection of soft toys, sound making toys, treasure baskets and sensory materials were 

available. A comfortable couch was available to facilitate the adults sitting holding children when required. A 

nappy changing room was available next door to the Baby room. All personal belongings for each child were 

stored in baskets close to the changing unit. Foot pedal operated; lidded bins were available for the safe disposal 

of all soiled nappies. A designated sleep room was also located next to the Baby room. There were 6 standard cots 

available with each child having access to their own cot when tired. Sleep was available for all children as required 

and not just at designated times.  

The Wobbler room was a bright spacious room which provided the children with lots of clear floor space for 

movement and play.  
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A soft padded ball pool in one corner of the room was accessible. Lots of soft floor mats, pillows and cushions 

were available to create quiet rest areas within the room. An overhead canopy helped create a quiet space in the 

rest area. Highchairs were available to use at mealtimes if needed. For children who could sit independently low-

level tables and chairs were available for dining at dinner time and also for tabletop activities. Outdoor play was 

facilitated in an area adjacent to the room. Children dressed in wet suits and wellingtons when heading outside to 

play. 

The Junior preschool room was subdivided into interest areas using low level open shelving units. Lots of age-

appropriate, open ended play materials were easily accessible to the children. Children's artwork was displayed on 

the walls around the room. A home corner with cooker, dolls, prams, and utensils provided an area for imaginative 

play. Low level tables and chairs were accessible for dining at mealtimes and for tabletop activities. 

At sleep time 3 of the children used low level beds to take a rest in the afternoon. A staff member stayed in the 

room with the children while they slept.  

A nappy changing area and 2 toilets were located off the room. The policy for nappy changing was displayed over 

the changing unit. Toilets with step up facilities were available for the children in the room who were toilet 

training. 

The atmosphere in each room was unhurried and encouraging and children in each room appeared content and 

all were actively engaged in numerous activities.  

The Junior and Senior Preschool rooms were large, spacious, and bright areas with low level, open shelving units 

available to display play equipment.  

Large outdoor areas were located around the perimeters of the building. Here children had opportunities to 

develop gross motor skills while running, balancing, climbing, gardening, digging and using ride on toys. A range of 

materials were available to support children’s play, movement, learning and exploration exclusive to the outside.  
 
Non-Compliance Information  
BASIC NEEDS 

1.  As the staff member working in the Baby room worked on her own it was difficult for her to take the children 

outdoors. A plan for relief staff working in the service, to assist with facilitating more outdoor time was 

required. 

2. Children from the Wobbler room who were not yet walking did not have a designated area or designated play 

equipment suitable for their needs in the outdoors space. This was highlighted in the services last inspection 

report dated 12/12/2023. 
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PHYSICAL AND MATERIAL ENVIRONMENT: 

3.  In Preschool Room 1 there were limited clearly defined interest areas. No comfortable seating was available 

for children to relax and take time away from the busy play areas in the room. More soft furnishings were 

required to create a clearly defined relaxation space. No art and craft materials were readily accessible within 

easy reach of the children. There was limited sensorial play materials and messy play opportunities freely 

available in the room. No sensory space for children who needed an area to help them regulate when tired or 

deregulated was accessible.  

4.  In Preschool Room 2 there were limited clearly defined interest areas developed. Some toys and equipment 

were stored out of reach of the children on high shelfs. An art easel was available but not resourced with 

paint, brushes and paper close by. More clearly defined spaces were required within the room to facilitate 

children participating in a variety of different activities at the same time. 

5.  The Outdoor play area to the rear of the building had limited equipment available on the day of inspection. 

One large timber framed boat structure was located in the center of the play area. However, no other play 

materials were accessible in this space. 
 
Corrective & Preventive Action submitted by the Registered Provider 

Corrective and Preventive Action 

1 The service has recruited a new floating staff member to provide extra capacity to assist facilitating more 

outdoor playtime for children in all rooms of the service.  

2 A designated area and play equipment suitable for Wobblers has been provided in the outdoors space.  

3 Clearly defined interest areas in Preschool Room 1 have been created including comfortable seating, art and 

crafts areas, easy access to sensory materials. A bespoke Sensory Room is being planned in 2025. 

4 Clearly defined interest areas in Preschool Room 2 have been created. 

5 Additional play materials have been provided in the outdoor area space. 

 

 

Supporting documentation submitted 

Photographic evidence of the required changes both to the indoor and the outdoor environment have been 

submitted to the Office of the Early Years Inspectorate.  

 

Summary Comment 

The inspector has reviewed the actions, and the evidence submitted. The non compliances identified have been 

adequately addressed. 
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Part VI - Safety 

Regulation 23 - Safeguarding health, safety and welfare of child 

A registered provider shall ensure that all reasonable measures are taken to safeguard the health, safety and 

welfare of a pre-school child attending the service and that the environment of the service is safe. 

Compliance Information 
 

General Safety: 

All external doors at the service were appropriately secured to prevent children from exiting unsupervised. All 

emergency fire exit doors were unobstructed. There were no unsecured window blind cords exposed. All 

highchairs were in good condition and fitted with safety harnesses. All storage facilities were inaccessible to 

children and all the waste was stored appropriately within the service. All outdoor play areas were well secured in 

the service to prevent children gaining unsupervised exit from this space and to prevent any unauthorised access 

to the area. 

Safe Sleep: 

Staff were aware of the procedures outlined in the services safe sleep policy. All children were checked every 10 

minutes while sleeping. The room temperature in each of the sleep rooms was controlled by an air-conditioning 

unit. The temperature was recorded in each sleep room at 20 degrees Celsius which was within the recommended 

safe range.   

Non-Compliance Information 

General Safety: 

1.  The weed barrier fabric layer covering the outdoor play area at the rear of the premises was torn and 

ripped. The pieces of loose fabric posed a tripping hazard for the children playing outside in this space.  

Infection Control: 

2. Nine of the ten cots mattress in the service did not have a waterproof cover. To reduce the risk of cross 

infection in the service, all mattresses must be waterproof or in the case of a cloth mattresses, these must 

be protected with a waterproof cover.  

3. It was observed that a child did not have their hands washed after they had their nappy changed. This 

posed a risk of infection to the child and to others in the service. 
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Action submitted by the Registered Provider 

Corrective & Preventive Action 

General Safety: 

1. Weed fabric barrier has been removed and is no longer a trip hazard. 

 

Infection Control: 

2. All mattresses have new waterproof covers fitted. 

3. All children are now supported in washing their hands after they’ve had their nappy changed. 

 

Supporting documentation submitted 

General Safety: 

1. Photographic evidence of the changes have been submitted. 

Infection Control: 

2. Photographic evidence of the changes have been submitted. 

3. A copy of the revised Nappy Changing policy has been submitted. 

 

Summary Comment 

The inspector has reviewed the actions, and the evidence submitted. The non compliances identified have been 

adequately addressed. 

 

Part VI - Safety 

Regulation 27 – Supervision 

A registered provider shall ensure that pre-school children attending the service are supervised at all times. 

Compliance Information 
 

The registered provider ensured that preschool children attending the service were adequately supervised by 

ensuring that the correct adult child ratio was in place in the service each day.  

Supervision was primarily by sight. The children who used the toilets independently could do so with staff in 

earshot, available to support them if needed. Close supervision was observed by the staff when children were in 

the outdoor play area and all staff accompanied children when playing outdoors.  

The layout in each room allowed for ease of visual supervision while also facilitating children having some quiet 

time and space when needed. 
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Part VII - Premises and Space Requirements 

Regulation 29 - Premises 

A registered provider shall ensure that the premises of the service are- 

(a) of sound and stable structure, 

(b) safe and secure, 

(c) kept adequately lit, heated and ventilated 

(d) cleaned, maintained and repaired, as required, and  

(e) equipped with adequate and suitable sanitary facilities. 

Compliance Information 
 

(a) The premises appeared to be of sound and stable structure with no defects identified during the 

inspection  

(b) The entrances were secured to prevent children from exiting and visitor access was managed 

appropriately. 

(c) All occupied rooms in the building were ventilated naturally with openable windows in each room. There 

was no evidence of mold or mildew in the premises. Under floor heating was available throughout the 

building. The temperature within the premises was maintained within the appropriate limits. 

(d) The premises appeared clean and there was a routine cleaning schedule for the building. 

(e) Adequate sanitary facilities suitable to the needs of the children attending were provided. All waste was 

managed appropriately within each sanitary facility. Thermostatically controlled hot water was available 

in all sinks and hand drying facilities were suitable and adequate. Nappy changing units, suited to the age 

and needs of children were provided. Toilets were suitably partitioned to provide children with privacy. 

 
 

Non-Compliance Information 

(c) Whilst there was a mechanical ventilation system in the Nappy changing area next to the Baby room it was 

noted that there were foul and stale smells evident in this area of the premises. 

(d) A ceiling tile in the Wobbler room was hanging loose and misplaced. Repair works were required in this area of 

the service. The bathrooms adjacent to the Junior Preschool room had paintwork chipped and the area needed 

repainting. 

Corrective & Preventive Action submitted by the Registered Provider 

Corrective and Preventive Action 

(c) A deep clean of the area was carried out to ensure all stale smells were removed.  

(d) The ceiling tile in question has been replaced. 
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Supporting documentation submitted 

(c) All ventilation systems will be serviced on an annual basis to ensure all areas with mechanical ventilation have 

the correct number of air changes in the rooms. 

(d) Photographic evidence of the repair work have been submitted. 

 

Summary Comment 

The inspector has reviewed the actions, and the evidence submitted. The non compliances identified have been 

adequately addressed. 

Part VIII - Notifications and Complaints 

Regulation 32 – Complaints 

(1) A registered provider shall ensure that the complaints policy of the service specifies- 

(a) the procedure to be followed by a person for the purposes of making a complaint in relation to the service, 

(b) the manner in which such a complaint shall be dealt with, and 

(c) the procedures for keeping a person who makes such a complaint informed of the manner in which it is 

being dealt with. 

 

(2) A registered provider shall ensure that- 

(a) a record in writing is kept of a complaint made to the provider in respect of the pre-school service, and 

(b) the complaint is duly dealt with in accordance with the provider’s complaints policy. 

 

Compliance Information 
 

(1) The services complaints policy specified  

(a) the procedure to be followed by a person making a complaint in relation to the service, 

(b) the manner in which the complaint shall be dealt with and  

(c) the procedure for keeping the complainant informed about how their complaint had been dealt with. 

There was evidence available in the complaints file to demonstrate how each of the above procedures 

were followed. 

(2) (a) A record in writing was kept of a recent complaint made to the registered provider. 
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Non-Compliance Information 

(2)(b) While it is acknowledged that a recent complaint had been dealt with in accordance with the service 

complaints policy, evidence was not available to demonstrate how the procedures in the services child 

safeguarding policy were implemented 

Corrective & Preventive Action submitted by the Registered Provider 

Corrective and Preventive Action 

(2)(d) The service have forwarded a memo to all staff regarding their Child Safeguarding Policy to remind them of 

their duty to report any child welfare issues that are brought to their attention.  

 

Supporting documentation submitted 

A copy of the Child Safeguarding Policy for the service was forwarded to the Office of the Early Years Inspectorate.  

 

Summary Comment 

The inspector has reviewed the actions, and the evidence submitted. The non compliances identified have been 

adequately addressed 

 

 


